
 

Basic Licensing Units for Security Licence 

Incident Response: Handle Security Incidents and Services 

Course Code: SEC-ICM-1003-1.1 

Course Reference Number: TGS-2021009812 

 

Handle Security Incidents & Services (HSIS) is one of the three mandatory Basic Licensing Units 

(BLUs) needed to get a security licence in Singapore. It is designed to equip participants with the 

relevant skillset to handle security incidents and services. It focuses on learning about Private 

Security Industry Act, code of conduct for security, enabling the security officers to contain different 

types of incidents that could arise at site, search, apprehend and arrest suspect and protocols of 

attending court to give evidence. 

 

Objectives 

To demonstrate mastery of the tasks in this course, the participants must be able to do the following 

within the given time limit and with the materials, tools and equipment supplied: 

 

• Containing Incidents of Damage to Facilities and Equipment 

• Handling Fire-Related Incidents 

• Handling Suspicious Behaviour and Crime-Related Incidents 

• Handling Medical or First-aid Related Incidents 

• Handling Bomb or IED (Improvised Explosive Device) Threat Incidents 

• Searching, Apprehending and Arresting Suspect 

• Giving Evidence in Court 

 

Entry Requirements 

• Be able to read, write and speak English at WSQ WPL Level 4 

• Manipulate numbers at WPN Level 4 

• Be able to read from a computer monitor or tablet. 

• Possess basic skills in operating a computer or tablet. 

• Individuals who do not meet the above entry requirements will be subjected to interview 

before acceptance. 

 

Course Duration 

• 3 Days (24 Hours) – Inclusive of assessment 

• Day 1: 8.30am-6.30pm 

• Day 2: 8.30am-6.30pm 

• Day 3: 8.30am-12.30pm 

• Day 3: Assessment 1.00pm onward 

• Mode of training: Classroom 



 

 

Course Fees: 

Full Course Fee $425.41 

SSG 50% Funding, ≥21 years old (For Singaporeans and PRs) $228.46 

SSG 70% Funding, ≥40 years old (For Singaporeans only) $149.68 

 

 

Click here to Register Now 

 


